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What Is CUNY Academic Works?
“CUNY Academic Works is a service of the CUNY Libraries dedicated to 
collecting and providing access to the research, scholarship and creative work 
of the City University of New York. In service to CUNY’s mission as a public 
university, content in Academic Works is freely available to all.”
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How Does It Amplify CUNY Voices?
Access:
● Provides online access to works not otherwise available
● Provides cost-free online access to works paywalled elsewhere
● Provides long-term online access to works on impermanent sites
Discoverability:
● Machine-readable metadata describing each work 
● Indexed by Google, Google Scholar, and other tools
Not Just Journal Articles!
● University open access repositories are most often associated with 
scholarly journal articles by faculty authors.
● University repositories can amplify — make accessible and 
discoverable — much more than faculty-authored journal articles. 
● They can amplify university-affiliated voices of many kinds, 
in many forms. 
● Coming up: three case studies from the Graduate Center
Case Study #1: Women’s Studies Quarterly
● WSQ: Women's Studies Quarterly (originally Women’s Studies Newsletter) is 
“interdisciplinary forum for the exchange of emerging perspectives on 
women, gender, and sexuality.” 
● Published by The Feminist Press, based at the Graduate Center
● Available only via subscription and library databases; 
provides Feminist Press with necessary revenue stream
● Less revenue from backfiles, which tell history of women’s 
studies in academia and beyond
Case Study #1: Opening the Backfiles
● Agreement to add early volumes to CUNY Academic Works
● Already scanned by JSTOR, but can’t use those scans!
● How to tackle?
Case Study #1: How & Who
● Scanning, OCR, etc.: intern + flatbed scanner
● Metadata creation: intern + JSTOR + Zotero import/export
● Quality control: work/study student (with MLS)
● Finalization & upload: Jill + Adriana + Megan Wacha (Scholarly 
Communications Librarian at Office of Library Services)
● Bajillion little decisions: Jill + Adriana + Megan
Case Study #1: One Big Little Decision
● Upload full volumes or individual articles?
● Full volumes: Less work, worse discoverability
● Individual articles: More work, better discoverability
● Verdict: Individual articles
● Rationale: Article-level metadata enables Google Scholar to 
match our records to corresponding records in JSTOR, etc., 




Case Study #2: Latino Data Project Reports
Flagship program of the Center for Latin American, Caribbean, and Latino 
Studies (CLACLS).
Advance the study of Latin American, Caribbean, and Latino cultures and 
communities across the United States.
LDP established in 2003. 
Provides insights on New York City Latino experience with 
analyses of U.S. Census Bureau data, published as reports 
on the CLACLS website for public consumption.

Why Academic Works?
CLACLS already making reports freely available to the public online, through 
their own beautiful, carefully branded website.
(Collaboration with CNN is also giving the Center a boost in the public eye.)
The Pitch
The Library emphasized back-up as a reason to opt-in when we pitched to the 
Center’s staff.
“CUNY is committed to maintaining this resource and service into perpetuity, in order 
to preserve our community’s intellectual legacy and to promote the work of our 
researchers as widely as we can... Regardless of platform changes or migrations or 
upgrades in technology... We’ve got you covered!”
The guaranteed long-term access provided by the repository 
could bolster open access mandate compliance claims with 
funding agencies, in addition to boosting their online profile.
Previous Projects in our Portfolio
While CLACLS was the first Center we had worked with, there were other 
Graduate Center Programs who we helped to archive key publications in 
Academic Works, that we could use as examples.
Computer Science Technical Reports: back-up project with 
Computer Science program example of a near-miss; saved 
reports from oblivion when maintenance of old server ended.
Economics Working Papers: Economics program also posts 
WPs to the open access repository RePEc; saw value in using 
Academic Works in addition to increase their online presence.
And, That Download Map...
Meant To Be?...
Buy-In, All In!
Not only was CLACLS an enthusiastic adopter of Academic Works as a second 
home for their LDP Reports… they wanted to upload the reports themselves, 
and create their own metadata!
Library: set up configuration for the CLACLS series in Academic Works (in 
coordination with CUNY’s Central Office); provide training and support on 
metadata creation and submitting works.
Center: Choose keywords, create abstracts, etc. Submit reports.
Waiting Game...
2016 was a busy year for CLACLS!
● Usual research and pedagogic activity, including grant-writing.
● Full programming calendar… as part of its mission, CLACLS organizes public 
forums, lectures, symposia, and academic conferences featuring 
contemporary issues in the region, as well as cultural presentations of art, 
music, dance, and photography with colleagues from all over Latin America 
and the Caribbean.
● An election year… CLACLS partners with CNN en Español to broadcast 
detailed reports about Latinos in the American elections over several 
multi-media platforms geared toward Spanish-speaking audiences around 
the world.






● Linking directly to the Academic Works PDFs from their own website
● Collect their readership stats in one place
● Will require some help from IT department to provide redirects
● May require some persuasion… Time expenditure ≠ 0
● Continued outreach and support
Case Study #3: Theses + Dissertations
★ December 2015, the Graduate Center stopped archiving print copies of 
master’s theses and doctoral dissertations; only electronic files are 
collected
★ Moved to an online self-submission system using CUNY Academic Works 
to manage intake, review, and publication
★ Students also submit to ProQuest, a subscription database
★ +500 submissions each academic year

★ 4 of the 10 
most popular items 
across CUNY are 
Graduate Center 
theses or dissertations
Theses + Dissertations: It’s Complicated
For faculty and students:
★ Evidence of scholarly merit and 
academic genealogy
★ Demonstration of research 
aptitude + writing skills for 
job seekers
★ Can lead to future articles, books, 
career opportunities
For libraries and users:
★ A trove of useful data: citations, 
names, places, equations
★ Archival records of degree 
programs, faculty interests
★ For libraries, these are unique 
collections (and, therefore, 
resource-intensive)
Delayed release options
★ Students can apply a publication embargo of up to two years, renewable 
upon request
★ 54% of students choose to make their work immediately available
★ 46% apply some length of embargo (6-months, 1-year, 2-years)
★ Information ABOUT the work is still amplified: title, author, abstract
Lessons Learned
★ Doctoral students are publishing earlier; need help with…
○ deciphering publication contracts
○ obtaining copyright permissions
○ understanding fair use + author’s rights
★ Yes, even master’s and doctoral students need help with…
○ citation formats









Used to format parts of 
the document 
individually; can choose 
to apply settings to 
“whole document” or 
“just this section.” 
What is the difference?
Page Break
Literally serves one 
function: tells Word to 
always start a new page 
at this point.
Name your files better
★ Avoid special characters: ~ ! @ # $ % ^ & * ( ) ` 
; < > ? , [ ] { } ' " and |
★ That’s right: no periods, no commas
Want to know more? 
Best Practices for File Naming
Looking ahead: Build capacity for new formats
★ Composite dissertation (collection of published articles with summary essay)
★ A film or other media work, accompanied by an explanatory essay
★ A critical edition or curated exhibit/catalog
★ Software applications and other fully digital works
Integrate robust digital preservation actions into our workflow
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Wait, are there really? 
Identifying CUNY Journals
● We needed to find out! How many, what kinds, what platforms, still 
active?
● Method: Journ-a-thon!
○ 4-hour journal scavenger hunt by Megan Wacha + 10 other librarians
○ Scoured CUNY library catalog, campus websites, annual scholarship 
reports, CUNY Academic Commons, faculty profiles & CVs, etc.
○ Looked for journals in CUNY webspace or published by CUNY 
department/center or helmed by CUNY faculty
Journ-a-thon Findings
● 134 unique journals found!
● Subjects: arts, humanities, social sciences, business, education, STEM
● Publication models: open access + subscription-based
● Platforms: CUNY platforms + commercial sites + homegrown sites
● Status: most active, some ceased, some unclear
● Not just faculty: several student journals!
What’s Next?
● Journ-a-thon #2: More scouring!
● Survey editors: What kinds of support/services are needed?
● How can CUNY help amplify the voices in these journals? Possibilities 
include assistance with policies, licensing, workflows, platforms, metadata, 
discoverability, preservation, succession planning, transitioning to open 
access, etc.
● How will CUNY help amplify them? What services will we build? Stay 
tuned...
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